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About Banks and Post Offices 
You can exchange foreign currency at banks 

within Kameyama City.* 

Bank services also include the opening of 

accounts and the transfer of money. 

Post Office services include the posting of 

letters, parcels and money; and the sale of 

stamps and postcards. Post Offices also allow 

you to open accounts and transfer money. 

When opening an account at a bank or Post Office, ask for a 

cash card that will allow you to withdraw money from ATM 

located at supermarkets and convenience stores. After opening 

an account, be sure to carry your seal, passbook and some form 

of identification when using the teller. 

 
 

 

 

Services Available at Post Offices and Banks 
(1) Opening an Account 

 

You can open an account with one yen. 

To open an account, you will need a seal and some form of identification (passport, 

drivers licence, alien registration card, etc.). 

A rubber seal is inacceptable, so make sure your seal is made of a hard substance. 

 

Please tell the teller. (I want to open an account.) 

(Japanese) WATASHI  NO  KOUZA  WO  TSUKURITAI. 
 

(Note) • Even if you have a cash card, make sure to regularly update your passbook and check your 

withdrawals and deposits. 

 • If you repeatedly mistake your PIN when using ATM, your cash card will become invalid. 

 • Do not use your birthday or phone number for your cash card PIN. Also, do not tell 

anyone your PIN. 

 

 

 

(2) Withdrawing from Accounts 

 

You can withdraw money at the teller or an ATM. 

ATM are available at banks, post offices, supermarkets and convenience stores. The 

amount you can withdraw at any one time is limited. 

The ATM transaction fees vary depending on the time of day. 

 

Please tell the teller. (I want to make a withdrawal.) 

(Japanese) OKANE  WO  HIKIDASHITAI. 

 

 

 

 

* Note: Some branches do not offer this service. 
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(3) Depositing Money into an Account 

 

You can deposit money at the teller or an ATM. 

ATM are available at banks, post offices, supermarkets and convenience stores, but 

you may not be able to make a deposit at convenience store ATM. 

The ATM transaction fees vary depending on the time of day. 

 

Please tell the teller. (I want to make a deposit.) 

(Japanese) OKANE  WO  IRETAI. 

 

 

 

(4) Transfering Money into Another Person’s Account Domestically & Internationally 

 

You will need the following information (1~5) when transfering money to another 

person’s account. There is a limit on the amount transferable, and you may not be 

able to transfer money from convenience store ATM. 

Transferee Information (1) Bank name (2) Branch name (3) Account type  

(4) Account number (5) Account name 

(You may also need some form of identification.) 

 

Please tell the teller. (I want to transfer money.) 

(Japanese) OKANE  WO  FURIKOMITAI. 

 
(Note) When transfering overseas, the transferee may need an account that accepts foreign currency 

or meet other conditions depending on the country. Please ask at the teller. 

 

 

 

(5) Converting Foreign Currency into Japanese Yen (This service may be unavailable at 

some branches.) 

 

You can convert notes only, not coins. 

The convertible foreign currencies may vary depending on the branch. 
 

Please tell the teller. (I want to convert this to Japanese yen.) 

(Japanese) NIHON  EN  NI  RYOUGAE  SHITEKUDASAI. 

 

Foreign Currency Delivery Service 

Banks offer a foreign currency delivery service to your home or workplace. Enquire 

at the bank regarding fees. 
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(6) Paying Utility Bills and Automatic Transfers 

 

Fill in the transfer form and take it to the teller to pay your utility bills. 

Apply at the teller to have your bills paid automatically from your account every 

month. 

You can also pay bills that have a bar code at convenience stores. 

 

Please tell the teller. (I want to pay these bills.) 

(Japanese) SHIHARAIMASU. 

 

 

 

 

 

 

 

Services Avaliable at Post Offices (Not available at banks) 

(7) Mail 

 

You can send letters, parcels and cash from a Post Office. When sending parcels 

overseas, the price and the period may vary depending on whether you send it by 

sea or air.  

You will be asked about the contents when sending parcels overseas. 

 

Please tell the teller. “I want to send this.” 

(Japanese) KORE  WO  OKURITAI. 

 

 

International Remittance 

You can also send money to a person without an international account. Receive 

an international remittance form from the teller and fill it out. Note that some post 

offices do not offer international remittance. 
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(8) Undeliverable Parcels 

 

If you are not home when parcels arrive, the postman will leave an Undeliverable 

Item Notice. 

If you receive one, contact the Post Office to have it delivered again, or pick it up at 

the specified Post Office. You will need identification when picking it up. 

You cannot pick up parcels sent by 

private delivery companies at the Post 

Office.  
(Note) There is a deadline for receiving such 

parcels. After this date, the parcel is 

returned to the sender. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(9) Redirecting Mail to a New Address 

 

If you move within Japan, you can apply to have your mail redirected free from your 

old address to your new addres for a year after you move. You will need 

identification and your seal to apply. 
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